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PHARMALINE QUALITY POLICY;

As Pharmaline, a manufacturer of in vitro diagnostic medical devices, we embrace quality,
safety, and legal compliance as our core principles. In this regard, our company:

- We establish, implement, and continuously improve our Quality Management System to
ensure the safety and performance of our products and processes.

- We define our quality objectives in line with our quality policy and encourage the
achievement of these objectives by ensuring the contribution of all our employees.

- We support a proactive approach by integrating risk-based thinking into all our
activities.

- We prioritize continuous improvement and customer satisfaction in all our quality-
related activities.

- We ensure that the clinical and analytical performance of our products is continuously
evaluated and their technical documentation is kept up-to-date.

- We fully perform performance assessment, risk management, declaration of conformity,
and post-sales surveillance activities to ensure the safe, effective, and intended use of
our devices.

- We maintain records, technical documentation, and CE declarations of conformity for
our products, making them accessible to competent authorities.

- We comply with fundamental requirements for hygiene, process control, and cleanroom
conditions at every stage of production.

- We guarantee that our processes and end products meet quality requirements.
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